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. tntroduetton 



Tht Artp . Chtnp.ngo County, In central Nev Yorki hri a population of 
about 4S 1 000 ptraoni. Of thtit» aceerdlng to the I960 centua^, cna- 
fifth havt tneomta of undar $),000. About 8SX of tha raaldanta llva 
on fartta. Tha ei:y of Norwich haa a population of 8,648; thara ara 17 
conmunitiai with u population of batwaan I ,000 and 4,000 and 12 with 
a population of undar liOOO. In ahort, tha county ia pradoninantly 
rural, ia tnada up of amall cooffiunitiat* and a fifth of ita population 
ia poor. 

Thara ara aoma thirty aganciaa or groupa working in Chanango County to 
inprove tha quality of Ufa thara. Thaaa range fron church groupa and 
other volunteer ageneiea to public organiaationa auch ag tha DapMVtnant 
of Social Sarvicaa. 

Chenango Development Project . In October, 1970, the New V'^rk Stnte 
College of Agriculture and life Sciencea at Cornell Univeraity and 
Cooperative Extension joined to launch a combined reaearch and action 
program to improve the quality of life in Chenango County on a pilot 
baaia. High priority nreaa wave to Include the improvement of aocial 
aervicea delivery and the increased participation of low income families 
in the economic, social, and political life of the county. 

The research and action nhases of the project were closely entwined. 
Among the research studies undevt&ket during the first year were a survey 
of 360 representative famlUea in the county; an analysis of prellmlnnry 
dAta from the 1970 census; a study of leadership structure; and a general 
analysis of system fluidity, differentiation, and linkage. 

The action arm of the Chenango Development Project Included placement of 
two community specialists, full-time, in the county to work directly with 
individuals, organlcatlons , and Agencies, especially with low income 
people and the agencies serving them. These staff members published a 
directory of available social services, worked with local agencies to 
clarify agency alms and increase IndivlduQls' effectiveness, worked with 
individual low income families In problem solving, cooperated on process- 
ing data from a local achool survey, and explored possibilities for inter- 
agency cooperation. The specific alms of the action arm of the Chenango 
Development Project were four: 

(1) To work with county and local agencies to achieve effective delivery 
of social services. 

(2) To work with Individuals and families to help Improve the quality 
of their lives and to broaden opportunities open to them. 

(3) To help coordinate public and private agencies In Identlfylug 
community needs and seeking to fill them, and 

(4) To Improve quality and quantity of resources available to organiza- 
tions, public officials, and citizens. 

1960 ConsuG data was uood because 1970 data were not available. 



Tht nttd for lueh • pvojtet at tht HopU Mb! It vai augMCtad hy tha 

(laid atAff and conflnMd by reaaareh itudlaa during tha flrat yaar. It 
appaarad that tha paraona moat In naad >t halp In Chanango County— nana ly, 
tha rural poor -- vara balng halpad tha laaat. 8ona of tha neadlaat 
paopla in tha county know nothing (and nany knav Uttla) about tha aar- 
vloaa avallabla to than. 

A btldga batwaan tha rural poor and tha aganclaa aaanad naadad. 
XZ. Tha Pao))laaoblla 

ObJactlyae. To axparlnant with eoBnunleatlng with tha rural poor, tha 
Chanang9 Davalopnant Projact ataff obtalnad a uaad achoolbua: palntad it 
r«d, whlta, and blu*a: ataffed It with eollega-aga aunnar aaalitanta; and 
aant it out to raach county raaldanta who naadad halp. Kaeh atudant wai 
to hava apaclal araaa of axpertlaa (a.g., aarvlcaa offarad by differant 
aganciaa). Spaclflcally, tha Paoplamoblla Projact waa aining to 

(1) Bring Inforaatinn to low incoma retldenta In rural araaa about tha 
ganaral social and aducatlonal aarvlcaa In Chanango County. 

(2) Help Indlvlduala aolva their apeclflc problems, aa defined by the 
people themaelves, by referring then to appropriate agencies or seeking 
help in other ways. 

(3) Experiment with ways of bringing together tha peraona in need of help 
and representatives of agendas, and 

(4) Provide the college-age sunner assistants with an educ{<tional experience. 

In other words, the Peoplemob^.lc aimed to help the poor in problem-solving, 
to aaslst the agencies in service delivery, and to help the sunmer assist- 
ants to gain insights into the problems of both groups. 

Structure of the Project . The project waa guided by a Cornell University 
faculty group, the Cornell Advisory Committee, which had been formed to 
advise the Chenango Development Project as a whole. (See Appendix A for 
a list of committee members.) 

Project ataff included Cooperative Extension Specialists, Judith Schubr.ahl 
and Rodney S. Morris, and Research Associate, George Hecht, Department of 
Rural Sociology. (For a complete listing of staff members, see Appendix 
B.) 

The staff invited representatives of the agencies in the county to form a 
Chenango Advisory Committee to provide local perspective on problems as 
they arose and to explore possibilities for inter-agency action. (See 
Appendix C for a membership list.) 

In consultation with both the Cornell and Chenango conunlttees, the ataff 
selected the seven college students who were to man the Peoplemoblle . 
These summer assistants were chosen from among a field of twenty-five 
applicants, nil residents of the area in which they were to work. 
(See Appendix D.) 



Tht training pregrM was undartaktn in Chananio County. It cdntittad 
of (iva daylong lataiona (Juna U-Iuna 16, I97I). Toplet oovarad 
ineludad "Cauaai and Conditioni of Rural Povarty," "Raiaareh tnfomaelon 
on Povarty In Chanongo County,*' "Strataglaa for Chonga," and daiertte^ona 
of torvleat avallabla front varloua county aganclas. Tha trolntng tneludad 
both thooratical analyiaa and **taaehlng from axparlanca," preaantatlonii 
by porsnnb who had workad with aganelak or with rural poor dlraetly. Tha 
auonar aiilatanta for tha Paoplanoblla vara tralnad jointly with tha 
Nutrition Aidai anpleyad by tha Expandad Nutrition Education Prngron. 
Naitibara of both tha Chtnango and tha Coma 11 oonnitteai participatad in 
tha training. 

Funding and Coitc . Tha Paoplamobila waa mountad by tht Chanango Davalop- 
ment Project which waa in turn aupported by Cooperative Extension, the 
Collage of Agriculture and life Scicncea at Cornell and, later, tha New 
York State College of Huoan klsology at Cornell. 

Other donovH to the Peoplenobile were 



Exponded Nutrition Educotion Fund $5,200 

Raymond Foundation 1,500 

Pee<ham Fund, Enanual Episcopal Church 1,500 

Narcotlca Guidance Council AOO 



Gifts In kind Included the provision of office space by the Board of 
Cooperative Educotional Services and the loan of the bus and cars by 
Opportunities for Chenango. 

The total ccst of the prograD, excluding contributed staff time and 
faculty time, was estimated at $8,180, allocated as follows ; 



Transportation $ 950 

Stipends for Sumner 

Assistants 6630 

Communications, supplies, 

advertising, etc 600 

$8160 



Process . The People<nobllc launched out for Its first trip on June 24, 
1971. Between that date and August 19, 1971, the bus traveled 1,590 
miles. The sunner nsslstants and staff members logged an additional 
3,358 miles on return trips, ferrying county residents to agettcles and 
bringing needed Information back Into tho rural connunltles. 

The Peoplemoblle provided Information to approximately 200 Individuals 
or families. Of these, Al were classified as "cases," because the 
summer assistants and staff met with th^m more than once, provided them 
with transportation to a pertinent agency, or returned with further 
Information to help solve th&lr problems. (For a list of cases and an 
analysis of the kinds of problems uncovered, see Appendix E.) 

The bus was set up to have a play area for children and a comfortable 
area where persons wanting Information could talk with the Summer 
Assistants. Pamphlets ^ bulletins, and posters provided by the agencies 
were on display. There was a mobile telephone so that Immediate Infor- 
mation could be provided when the bus's hours coincided with those of 



.4. 

eh* «|aneUt. 

Tha Paopltnobllt had ragularly achadulad atopa on four dayi a vaak. 
Sona araaa vara vlaUad waakly and othara, avary othar waak. Tha bua 
aada Ita rounda In tha lata aftarnoon and avanlng during tha lettar part 
of tha auoBar alnoa aarly axpartanea with aorning vlatta wara unauceaaa- 
ful alnea noat paopla wara not at hema than. Bvanlng vlaita appaarad to 
ba tha moat aueeaaaful aa huaband and vlfa could diaeuaa problana 
tegathar. (Tha valua of avanlng vialta In othar than aunmar montha la 
yat to ba taatad.) 

Tha Paoplamoblla mada thraa klnda of atopa: in populatad oraaa, along 
laolatad routaa, and at plaoaa whara paopla eongragatad. In populatad 
areaa, tha bua would atop In a cantral placa. Ono Sumfflor Aaelatant 
would stay on thd bua to antartaln tha chlldran, to anawar tha talaphona, 
and to talk with poaoeryby. Tha othar Sunnar Asaistanta went from door 
to door. Lntar, the bus staff chose routnr which hod several low Income 
families living along them. The bus would visit these homes one by one. 
The staff felt that this strategy was a successful one in reaching the 
very isolated. Finally, the bus went to places where people congregated 
on Fridays and Saturdays such as fairs, field days, and shopping centers. 
The Summer Assistants reported that this method wae not effective in 
reaching low Income persons. However, as the duomer progressed, a grow- 
ing number of people visited the bus *: these stops. Zt seemed a poten- 
tially good strategy for eommunlcatlnc with the non-poor about the 
purposes of the Peoplemoblle and the problems in Chenango County. 

III. Evaluation of the Pralcct bv Informants 

Assessments of the project were sought from 67 persons. (For details of 
the ways in which these opinions were gathered and by whom, see Appendix 
G.) Their comments are sunmarieed below. Responsibility for choosing 
typical comments rests entirely with the evaluator. 

Persons Served. Those served by the Peoplemoblle were grateful for the 
help. Not one complain*: was recorded, except that one person said that 
the project could have used more publicity. It had been anticipated that 
low income people might have difficulty with coomunlcatlng with college 
age students. Evidence from field Interviews suggests that, on the 
contrary, persons nerved by the Peoplemoblle welcomed the Summer 
Assistants' wllKngness to listen, their fresh approach, and their 
sympathy and suggestlous. One respondent said, "I wish you could gee this 
bua going this wlntv^r. We miss having the bus come up now we'll miss 
It even more In the winter when wc can't get out at all to get to No'.'wlch." 

Staff . Members of the staff felt that the project had succeeded, but each 
had criticisms of certain aspects of It. One noted that the uncertainty 
of the funding until the last minute had made It difficult to publicize 
the project In advance. Two mentioned that It would have been better, 
though more expensive, to train the Peoplemoblle Summer Assistants apart 
from the Nutrition Aides. Several explained that the Illness of a key 
staff member had resulted In poor communication with middle Income people 
In tha area. One summed this up by saying, "The project Is doing good 
things, but It Isn't telHns nboiiL them well." One noted that the Cornell 
Advisory Cotnmlttee bncked them to the hilt, "was i^reat, dropped everythltjg 
when we came to them with a problem." Several mentioned that the project 



had ttfieovtrtd • «laar nttd for voritan who wauU auppart pear paopta and 
ba thair adyocatai, rathar than Juit tranntt infonatton to thaa. '*Tha 
paopla va halpad wart dlffarant baeauia of ut,*' ona aald. "Thay vara 
Bora confidant of thaaaalvai. Nayba wa gava lema of than a Uttla nora 
hopa and a fav mora Idaai on how thay could ehanga thalr altuatlon." 

8u8Bnar Aiilatanyt . Tha collaga itudanti who larvad at luntMr aaiiitantt 
appaarad to caai, at a group, that thatr tlna had baan wall ipant bacauia 
thay had halpad paopla who naadad then. Savaral mantlonad that thay fait 
oganey rapraaantativaa had a battar undaritanding of tha problam of tha 
rural poor bacauia of tha Paoplamobila. Savaral wara axtranaly critical 
of tha way aoma aganey rapraiantativai traot poor paopla. IWo eoncuifrad 
with tha staff ncnbari In faallng that It would ba battar to laparata 
tha training of Feoplamoblla asalttanta from that of Nutrition Aldaa. 
Two aakad for lass emphasis on 'liow hard It Is to talk to poor people," 
since they had had little trouble in that area. Ona called for more 
information on agency regulations and tha law Included in the training. 
Several remarked that tha Cornell Advisory Conmlttae had had little 
contact with the project during tha time it was actually being undertaken. 

Cornell Advisory Committee , ilembers of the Advisory Coomittae felt that, 
in general, tha project had been a success. Two respondents felt, however 
that the communication with the lural poor hod been accomplished at the 
expense of good relations with staff of agencies already working in the 
cotnty. One informant said that mora advance planning in consultation 
witi. people already there might have helped solve this problem. One 
professor noted that the diversity of the poinfrs of view represented on 
the project staff was the single most importrnt factor in the success of 
the project. 

Chenango Advisory Committee . By and large, the members of the Chenango 
Committee and representatives of other agencies interviewed felt that the 
project had been worthwhile. Vlhen questioned about the long range effect 
on their organizations , many cited lack of funds and lack of staff as the 
reasons why the Feoplemobile would have little long term impact. One 
informant felt that the training should be "less casual." Another opined 
that the projoct lacked the services of an experienced expert. They felt, 
in general, that comnunlcation with the poor was good, but that communica- 
tion with the agencies and with the public at large was less good. 

Evaluator's Conclusions 

Should the Feoplemobile be contfnued? The consensus among the respondents 
app2ared to be that, with modifications, it should be. The evaluator 
shares that view. 

Six comments on the project are quoted below to suggest why: 

"The PeoplGmoblle is the only group that goes to the people and asks 
what it can do for them, no restrictions or boundaries, no agency 
framewi>rk to conform to, no supervisors to be coddled or pleased. . . " 
(Summer Assistant) 

"I felt as though I was in a desert ^ut here, all alone, until those kids 
came along." (Person served) 



» 
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**ThoM ki4% Mdt ■iifeakta tnd «rftafet4 aoM ftitfiaty «iiont cht tftney 

ptoplti But fehay triad to do tOMthlng worthwhlU and X'b proud to 
hava beaa part of It.*' (Doner) 

. .(Tha SuoMr Aialatonta) ara aynpathatle to tha poor. U thay could 
Juat axtand that aynpathy to thoaa of ua who ara vorktng hara and to tha 
non*poort than va*d raally ba onto oomathing." (Maabar, Chanango Advlaory 
Coanlttaa) 

'*Tha Paoplanobila didn't ehansa eondltlona that nuehi but It did ahow 
that eollaga atudanta can ba affaetlva In raachlng a lagmant of the pop- 
ulation that tha aganoiaa can't afford tha ataff or tha tima to work with." 
(Manbar* Cornnll Advlaory Connittaa) 

"Ua daflnltaly found that tha naad la not ainply for information about 
what 'a available , but for a naw kind of worker, who lan't tied to any 
a ingle agency or aervlce but can be flexible and can aid famillea in 
defining their problems, digeating information about what la available, 
and in chooaing among aorvicea or aolutiona. We were on their aide and 
they knew it." (Staff member) 

The evidence auggeata that the Peoplemobile ahould ride again. 

Extent to Which Objectives Were Realised. The Project had four alms (as 
listed on page 2, above). 

1. Bringing informotlon to rural poor about services available. It seeais 
clear that the Peoplemobile did provide a bridge between low income 
people In rural communities and the agencies centered In Norwich and 
elsewhere. Their reported 200 contacts attest to this. 

2. Helping Individuals in problem-solving by referrals and other methods. 
The Peoplemobile "Case summary" (see Appendix E) gives good evidence 
thot the Sumor Assistants and staff of the Peoplemobile knew where to 
look for help and how to tap the resources available. 

3. Experimenting with ways of bringing the agency and client together. 
The evidence suggests that the Peoplemobile project uncovered the 
need for a new kind of outreach worker who supports people in trouble 
and helps them seek solutions from a variety of sources. 

4. Providing students with an educational experience. The students' 
aeseasments suggest that the experience of working on the Peoplemobile 
was a valuable educational one for them. In speaking about it after- 
wards, as one professor noi:ed, they were almost religious in the 
declarations about the importance of the work and the urgency of the 
need. 

How well did the Peoplemobile succeed in terns of the aimR of the Chenango 
Development Project as a whole? The aims of the action arm of the project 
(see page 1, above) were broader than those of the Peoplemobile. 

1. To work with agency to improve services. There was evidence that the 
Peoplemobile served to show that there was a need. The rural poor 
have complicated problems which don't always culnclde with agency 
office hours. There is the difficulty of transportation. The 
Peoplemobile helped resolve these two difficulties for the persons 
^ they served. 

ERIC 
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I. To vofit with fMilUa and indivMuaU, At noe«4 tbevt, th% liopU- 
Bobtlt via abla to odar apaetfte halp through rtfarrola and eounaal* 
ln|. Follow-up work vlth individuala la balng undartakan en a part- 
tina boala by ona of tha aunaar aaalatonta. 

3. To halp eoordinata piAlie and priVata aianelaa. Tha Paoplaoiobila 
did aarva to bring agancy rapraaantatlvaa togathar. Tha ataff 
Invltad rapraaantatlvaa to aarva on an Adviaory Board, which 
contlnuaa to maat* 

4. To Improve raaoureaa avallabla to all thoaa In tha county. Hara, It 
may ba that the Paoplamoblla had tha laaat auccaaa. It reporting 
and public relatione were perhepa tha weakeat part of Ita ef forte. 
Although the etaff did announce the whereabouta of tha bus each day 
on the radio and managed to bring about a television Interview and 
eoveral newapaper articles, It appearo that the public at large could 
hove been bettor Informed ae to what the bus was for, where It was 
going and what It wae doing. One staff member noted that their best 
public relations agents were the Sumner Assistants themselves, resl- 
dentr of the county who came to share new Insights Into the problems 
of the poor and to coonunlcate these to their famlll«s and friends. 
Another stoff member underscored the need for better cooaunlcatlons 
with middle Income people by noting that they are the ones who. In 
the long run, can really change conditions In Chenongo County, 

Finally, In terms of agency relationships, It Is not surprising that 
there should have been stroln. The agency people In Chenango County 
have been working on some of these problems for years and they will 
still be doing so long after the Summer Assistants are gone. It Is 
Inevitable, perhaps, that the newcomers would have offended some of 
the old hands. To the extent thot agencies do have problems In meeting 
service needs, at least some criticism on the part of the summer 
assistants Is to be expected. This Is especially true where service 
provided by the agency Is Inadequate or inconsistent with the expressed 
purposes of the agency, if there had been no strain, then perhaps 
the students wouldn't have been doing their Job properly. Such strain 
in Inter-group relations may be part of the human condition. As 
college students resent professors and as clients resent service 
workers, so experienced workers may resent critical newcomers. (And 
everybody resents evaluators.) Still, this problem may point to the 
need for inclusion in the training of a section which will encourage 
summer assistants to be more sensitive to the agencies' problems. 

Finally, what needs did the Peopleraoblle project uncover? The evidence 
suggests that there Is need for a bridge between the rural poor and 
the agencies and further, that low Income people sometimes need 
support In dealing with the agencies as well as with their problems. 
Second, the project suggested that low income persons need help In 
clarifying their problems. No person served asked for a lawyer 
specifically, but the evidence suggests that legal services for the 
poor are sorely nteded In Chenango County. Finally, the evidence 
shows that the problem of helping agencies help the rural poor is an 
urgent and complex one. It was a member of the Chenango Advisory 
Committee who called for experience and expertise on projects such 
as these. Such expertise Is hard to come by. As another member of 
that coranlttee noted, "Nobody knows all the answers." In the long 
run, solutions may well be developed by students, advisors, and staff 
^ of such Imaginative outreach programs as the Peoplemoblle. 

ERIC 



ftoQoaatndatiOtti 

On tht bfttli of eht •vUtnoti thtt tvAluator rteooMndit 

1. That eht FaopUmobilt ba eontinuad. Tha paopU aarvad naadad tha 
halp and aupport thar tha Sunar Aaalatanta vara abla to provlda on 
aueh divaraa problaM aa aliglbillty for Food Stampa and Hadlcaid, 
Social Saeurity banafita, how to atart a Brownia troop » how to apply 
for a job at tha Naw York Stata fiaploynant Sarvlea, Draft Statuai 
and Aid to Dapandant Childran. 

2. That tha training for tha Sianar Aaaiatanta ba aaparatad fron that of 
tha Nutrition Aidaa» If finoneaa pamit. Tha training prograa ahould 
draw on tha axpartiaa of tha adviiori* ataff» and atudantt involvad 
during tha firat axparinantal auonar. In addition^ tha ataff and 
adviaora ahould eonaidar vayt in which tha auomar aaaiatanta can ba 
aanaitiaad to tha problama faead by tha agancioa. 

3. That rapraeantativ^;^ of tha aganeiai alraady working in tha county ba 
involvad aa anrly aa poaaibla in tha planning. Thia may ba dona 

through tha Chanango Adviaory Connittaa. 



4. 



That attantion ba given to tha problcn of raporttng and publicity, ao 
aasential to tha long ranga auccasa nf any davalopmant prograa. 
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ApptndU A* CorMll Advltory Coviltttti Chtntnio DtvtlopMnt rrojtot 



Richard Boltvtrt, Aatlittnt Profttior, Agricultural Bconomlet, Agricultura 
and Ufa Seianeat 

Royal D. Colla, Aiaoelata Profaaaor, CoaBunlcatlon Area» Agricultura and 
Ufa Seianeat, and Huaan Bcology 

Hovard Conklln, Profaaaor . Agricultural Econonict, Agricultura and Ufa 
Seianeat 

David 17. Dik, Bxtanaion Aaaociata, Cooparativa Bxtantion, Agricultura and 
Ufa Seianeat 

Paul R. Ebarta, Attoeiate Profattor, Rural Sociology, Agriculture and Ufa 
Sciences 

Eugene C. Eriekson, Associfite Profattor, Rural Sociology, Agriculture and 
Ufe Sciences 

Clifford R. Harrington, Profescor and Associate Director, Cooperative 
Extension 

Marian M. Kira, Senior Extension Associate, Cooperative Extension, Human 
Ecology 

Edward A. Lute, Professor, Agricultural Economies, Agriculture and Ufe 
Sciences 

Joseph F. Mete, Jr., Professor, Agricultural Economics and Associate Director 
of Research, Agriculture and Ufe Sciences 

Ernest F. Powers, Senior Extension ilBSOciate, Cooperative Extension, Human 
Ecology 

James C. Preston, Assistant Professor, Cooperative Extension 

Jerry D. Stockdale, Assistant Professor, Rural Sociology, Agriculture and Ufe 
Sciences 

Bettle Lee Yerka, Associate Professor , Cooperative Extension, Connunlty 
Service Education, Hunan Ecology 
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ApptndU B. StAff Htsbtrf, Chtnango Otv«lopMnt Frojtefe 

Gtergt H«eht, R^Mareh Aitoetata, Rural Soelology, Agrtcultura and Ufa 
Setaneat 

Rodnay S. MDrrta* Cooparattva Extanalon Spaetalttt, CoBOunlty Raaourea 
Davalopnanti Cooparattva Extanalon 

Sharon MorrlSi Statistical Clarki Rural Sociology, Agrlcultura and Life 
Selancat 

Ullbur <**Bud") Plttlngor, Project Atslatant (part-tlna) 

Las He Puryaari Project Interviewer (part-time) 

Judith Schubmehl, Cooperative Extension Specialist , Human Resource 
Development, Cooperative Extension 



-II- 

ApptnilK C. Chananso Advitevy CoMltttt, rtopltsoblU Projtot 

Sidney Bretia» Director 

Nareotiei Guidanea Council, Chaaango Couney 

laah Draxlar, Diviaion Uadar, Hooa Diviaion 
Cooparativa Extanaion, Chanango County 

Eathar Goldenbarg, Outrooah Uorkor 

Planned Parenthood of Mohawk Valley, Chenango County Branch 
John Kiernan, Director 

Board of Cooperative Educational Services* Chenango County 

Martin Maler \ 
Chenango County Planner, Norwich 

Caiierlne Ryan, R.N., Supervisor 
Public Health Nursing Service 

Marian ("Freddy") Shapley, Center Director 
Opportunities for Chenango 

Catherine T^^ohlschlegel, Deputy Conmiissioner 
Chenango County Department of Social Services 
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Apptndlx D. SuoMt Aiiiit«iitt» FtopUmobtU Projtet 



Sunntr A>atstanta 

Virginia Barberian 

St. Lawranca Unlvaralty 

William Chamberlain 
Cornell University 



Michael Close 
SUMY at Potsdam 



Mark Nansmith 
SUNY at NorrlBville 



Wilbur ("Bud") Pittinger* 
SUNY at Binghamton 

Ceclle Rablnowits 
SUMY at Albany 



Marie Spisak 
SUMY at Geneseo 



Specialty Areas 

Nutrition (Expanded Nutrition 
Education Program) 

Employment (Mew York State 

Employment Service 
Education (Board of Cooperative 

Educational Services) 

Social Services (Department of 
Social Services) 

Education (Cooperative Extension) 

Drug Education (Narcotics 
Guidance Council) 
Draft Counseling 

Social Services (Department 
of Social Services) 

Family Planning (Planned 

Parenthood) 
Health (Public Health Nurses) 

Employment (Opportunities for 
Chenango) 



^Continued on part-time hi^ia during Fall term, 1971. 
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ApptndU B. CAttt and Rtftmlt, PtoplMoblU Projtet 



CONTACTS - Approxlmatftly 200 

Contact is daflnad as a naanlnfiful encountar with rasldants - 
that It a eonveraatlon Involving tha project and county lervlcos. 



CASES AND REPERBAIS 

Case 1 - Referred to Board of Cooperative Educational Services, 
. to Delhi Junior College, and to Greene High School 
Guidance Counselor to return student to school and 
for training in auto mechanics. 

Case 2 - Referred to Headstart Program and also obtained local 
transportation for swimming lessons for children. 

Case 3 - Referred to O.F.C. Neighborhood Youth Corps for summer employment. 

Case 4 - Referred to Raymond Corporation and Branem for Job. Checked on 
eligibility for Food Stamp Program. 

Case 5 - Referred to Social Security representatives for benefits and require- 
ments. 

Case 6 - Contacted Social Services to send two boys to YHCA camp. 

Case 7 - Referred to Social Security concerning proof of age. 

Case 8 - Supported client at Family Court; took client to local lawyer concern- 
ing case; took client to Employment Service. Client and summer 
assistant talked with County Probation Officer; contacted the 
Columbia Law Project and obtained lai^er - concerning support and 
labor laws. 

Case 9 - Contacted Social Services' Caseworker, brought client in to see 

caseworker. Brotight client to Employment Service; brought wife and 
children in to Social Services to reapply for assistance and to 
Public Health Nurse to reapply for Supplemental Foods. 

Case 10- Brouight client in to apply for Medicaid, Food Stamps, and Public 
Assistance. Also, went tu Public Health Nurse to apply for 
Supplemental Foods. 

Case II -Referred to Cooperative Extension Nutrition Aides for Job. Also 
advised to contact Social Services caseworker for a home visit. 

Case 12- Contacted Social Service Nutrition Aide Program to clear up Job 
problem. 

Case 13- Contacted Small Business Administration for information concerning 
loans. Pamphlets sent to client and office. 
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Caa« 14 -CDntieted Girl Seouti locally and eha Blnghamton Regional Office, 
They will contact client in ordei to start Brownie Troop, 

Case 15- Referred client to Greater Norwich Family and Youth Service for 

budget counseling after proving Ineligible for other various services. 

Case 16- Summer assistant counseled two clients concerning draft problems. 

Case 17- Contacted Argosy House In Onondaga County, Social Services In Otsego 
County, the Supervising Medical Representative in Albany and 
Assemblyman Brown. Consulted local attorney and still working with 
client to obtain assistance for drug addicted minor. 

Case 18- Contacted Social Service case worker; she contacted client to deal 
with workman's compensation payments. 

Case 19- Contacted state representative of the Agriculture and Markets 
Department for Sampler's Milk license, referred client to this 
department. Also referred wife to the Orthopedic Clinic In Norwich. 

Case 20- Contacted Social Service Caseworker and Farmer's Home Administration 
for house loan. Contacted Stott Realtors to seek suitable housing 
for assistance family. 

Case 21- Referred client to Small Business Administration and Farmer's Home 
Administration for loans. 

Case 22- Contacted the Public Health Nurse for a list of local women In client's 
area. Summer assistant contacted these women. The Women's Society 
for Christian Services will cook meals for this older man. 

Case 23- Contacted Social Service case worker to obtain Homemaker Service 

for client. Also contacted State Department in Syracuse concerning 
Medicaid payments on eyeglass frames. 

Case 24- Obtained Job applications from Branem and Raymond for client, also 
suggested volunteer work at hospital, suggested Public Assistance 
when unemployment benefits terminate. 

Case 25- Contacted Farmer's Home Administration and aided client In filling 
out application for loan. 

Case 26- Referred Independent minor In school to Social Security for benefits. 

Case 27- Client refused Social Security Disability payments, made contact with 
lawyer who would review case no fee. 

Case 28- Client desired Food Stamps, summer assistant checked on requirements - 
ineligible. 

Case 29- Attempted to help client find suitable housing, also contacted Social 
Service caseworker, client found housing. 



Case 30- Referred to Planned Parenthood 
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Cm« 31- R«f*rrad ell*nt to F«et Photo in St. loult and Fanout Artists for 

job training. 

Caae 32- Referred five children in Greene to Social Services, all aent to 
canpe . 

Case 33- Contacted caseworker, sunmer assistant represented client at Social 
Services for continuance of aasistance. 

Caae 34- Contacted Representative Henley's Office; hardship, son now dismissed 
from Armed Forces. 

Case 35- Referred client to Employment Office to obtain fair hearing concerning 
unemployment benefits. 

Case 36- Contacted Social Service case worker, brought client in to reapply 
for Public Assistance. 

Case 37- Contacted Employment Service; referred client to Job opening there. 

Case 38- Referred client to the Mental Health Clinic and the Greater Norwich 
Family and Youth Service concerning youth with emotional family 
difficulties. 

Case 39- Referred client to Social Services for Food Stamps and Medicaid. 

Also plan referrals to Planned Parenthood and Nutrition Aide Program 
for money management. 

Case 40- Referred elderly man to Social Services for Food Stamps and Medicaid. 

Case 41- Referred elderly man to Public Health Nurse for nutritional problems. 



o 
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AREAS VISITED ON REGULAR BASIS 
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1. S}uth Plynouth 

2. Country Club Rood 

3. Five Corners Trailer Park 

4. East Pharsalla 

5. North Pharsalla 

6. Plymouth 

7. Round Pond 

8. Mount Upton 

9 . McDonough 

10. Llnkloen Center 

11. Coventry 

12 . Llncklaen 

13. Pleasant Valley Road 



EXPERIMENTAL AREAS 



1. Eastern Star Field Day in Greene 

2. Afton Fair - two days 

3. Chenango County Fair - three days 
A. Small Town U.S.A. in Earlvllle 

5. Family Bargain Center Parking Lot 

6. North Shopping Plaza 
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GEWERALIZATIOW CONCEMilWS AC8NCY DELIVKRY 
A majority of the problnis the People Mob^.le Staff dealt with focuied 
upon a coinmunlcatlon break-down between the agency and the client. In cases 
of this type the Suaner Assistants acted as a liaison between the agency and 
client, and were able to develop and open the conmunlcatlon channel. This 
operation of definition and articulation for both the service provider and 
client proved successful in almost all cases of this type. 

Another problem area which is directly related to the aforementioned was 
lack of information. In general, residents of the county were not aware of 
the many public services available to them. Once supplied with this informa- 
tion, many were better able to define their needs and to seek out the 
services to meet them. A lack of specific information concerns the client 
after the agency contact has been made. Often times, clients did not know 
what was expected of them and therefore did not meet certain agency stipu- 
lations. This is one instance where the liaison role of the sunner assistants 
often clarified difficulties. 

The third area, agency awareness, needs explanation. We found that in 
many instances, agencies were not aware of specific problems with clients 
they were already serving, or, in discovering clients who needed their aid. 
This is due to centralization of services in Norwich, limited field staff and 
monies, and the present staff being overworked. Perhaps with more inter-agency 
cooperation constructive means to deal with Intra-agency difficulties oould be 
developed. 

Summary prepared August, 1971 by Chenango Development Project Staff. 
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Appendix F. Supporting DoeuMntt 



Copies of the following papers and proposals are available ati 

Chenango Development Project 
Room 332, Warren Hall 

New York State College of Agriculture and Life Sciences 
Cornell University 

Ithaca, New York 14850 

"Training Program for Summer Assistants, Peoplemobile Project, 

Chenango Development Project." 3-page outline. May 18, 1971. 

"Proposal to Appalachian Regional Commission for Continuation of Peoplemobile 
Project." August 5, 1971. 

News releases, Chenango Development Project Peoplemobile, April-August, 1971. 

"The Chenango Development Project to Date and Onward." Eugene C. Erickeon, 
5 pages, ditto, October, 1971. 

"Rural Change Through Organization Development and Community Support" 
Jerry D. Stockdale, June 7, 1971 
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Apptndlx G. Mttthoda of Evaluating PaoplemoblU Project 



QuestlonnairfiB were prepared by the staff nembera of the Chenango Development 
Project and administered by them to the summer assistants, members of the 
Chenango Advisory Board, and to representatives of several agencies not 
participating on the board. 

Interviews of persons served by the Peoplemobile and of others in the rural 
localities visited were undertaken by Leslie Furyear and George Hecht. 



Table 1. Informants on Peoplemobile Project, by Category and Method 

Number Research Method 

7 CDP questionnaire 



I nformants 
Summer Assistants 



Chenango Advisory Board and 
other agency representatives 

Cornell Advisory Committee 



Persons served by Peoplemobile 



Other persons in communities 
visited by Peoplemobile 

Members of Board of Supervisors 
Chenango County 

Representatives of funding 
organizations 

Staff of Chenango Development 
Project 



11 
5 

15 

17 
3 
3 
6 



9 by CDP questionnaire 

2 in person by Farley 

3 in person (Farley) 
2 by phone (Farley) 

Field interviews by Puryear 
and Hecht 



Field interviews (Puryear) 



Telephone interviews (Farley) 



Telephone interviews (Farley) 



4 in person (Farley) 
2 by phone (Farley) 



67 

In the course of her research, Furyear attended a meeting of the Citizens 
for Welfare Rights, Greene, New York and observed a summer assistant on his 
rounds. Farley attended two meetings of the Cornell Advisory Committee and 
one meeting of the Cher.,nngO Advisory Board at Norwich. 
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